Whether this is your first time utilizing a flexible spending account (FSA) or you have had one in the past, the start of the plan year is a great time to brush up on your FSA knowledge to ensure you’re making the most of your account. With your FSA, you can pay for eligible expenses on a tax-free basis. To make the most of your FSA, take the following steps to set yourself up for a successful experience.

Top Five Ways to Make the Most of Your FSA

1. Utilize Online Tools and Resources.
In the EBCentral mobile app, you have access to powerful tools and resources to help manage your FSA. You can:
· Track your balance and see all of your transactions
· Submit claims and documentation
· Receive real-time notifications of documentation requests
· Manage your Benefits Card—request additional cards, replace, lock, or close your card
· Maintain and update your profile information

Note: If you haven’t already created an account, you can do so on the EBCentral log in screen by selecting Create Account. 

You can also find helpful resources and documents, including the My Company Plan and Summary Plan Description (SPD), in your online account.  

2. Set up Direct Deposit. 
Direct deposit is the quickest and easiest way to receive reimbursements for your claims. By setting up direct deposit, we reimburse your claims directly to your bank account, so you don’t have to wait for a check to come in the mail. Sign up for direct deposit in the EBCentral mobile app.

3. Add an Authorized User. 
Adding an authorized user can be helpful for a variety of reasons, including if you have a spouse or dependents who use your benefits and may be in the best position to contact us with questions regarding your account. When you complete this form, you can authorize this person to ask questions about claims or the Benefits Card.

4. Save Your Receipts. 
Once you start using your FSA, remember to always save itemized receipts for your expenses. EBC is required by IRS regulations to verify that all FSA transactions are for eligible purchases, so please hold on to your receipts so you can verify purchases upon request.

5. Start Using Your FSA. 
Use your Benefits Card to pay for qualified expenses directly from your FSA. For more information on where you can spend your FSA funds, visit www.ebcflex.com/WheretoShop. 



