Please fill in your deadline information to the template below. You should also fill in the rollover amount if you offer it or delete the section if you do not offer rollover. Please delete these instructions prior to sharing with your participants. 

The end of your plan year is quickly approaching, which means it’s time to start thinking about how you are going to use the remainder of your flexible spending account (FSA) funds before they expire. Check your account balance through your online account or the EBCentral app to determine if you have funds that you should spend.

When do I have to use my funds by?
You have until the following deadlines to use your FSA funds:
· Claims must be incurred by: XX/XX/202X
· Claims must be submitted by: XX/XX/202X

[If rollover] Your plan allows rollover up to [$XXX] to the next plan year. This means, if you have a balance equal to or less than the rollover amount, you will be able to use these funds in the upcoming plan year. Any funds exceeding the maximum rollover amount will be lost after the plan year ends.

Find more details about plan deadlines in your FSA My Company Plan. To access your My Company Plan, log in to your online account, select the FSA plan tile, and scroll down to Download My Company Plan.

What can I use my funds on? 
Depending on which type of FSA you are enrolled in, you can use your funds on a variety of eligible medical, dental, and vision expenses. To view a list of eligible expenses, visit www.ebcflex.com/eligibleexpenses.

You can easily shop for FSA-eligible products online with the FSA Store. The FSA Store makes it easy to use your FSA to purchase eligible items.
Shop Now

Don’t forget to use your Benefits Card! The easiest way to spend your funds is using your Benefits Card. When you use your Benefits Card, you pay directly from your benefit account.

What else should I do before the end of the plan year?
Log in to your online account or the EBCentral app to review any outstanding card transactions and confirm they are for qualified expenses. If they are, submit documentation before the end of the plan year to ensure reimbursement. For any expenses that are not eligible or you do not have documentation for, we recommend repaying your account to maintain compliance with IRS rules and avoid potential tax consequences.
