
¹Not all benefit accounts include a Benefits Card.
Availability depends on your specific plan and account type.
Apple® and App Store® are registered trademarks of Apple Inc.
Google Play is a trademark of Google LLC.

Download the app on the App Store® or Google Play and 
log in using your account credentials. Be sure to enable 
notifications on your mobile device to receive real-time 
updates on card activity and documentation requests.

Download EBCentral

Full control over your Benefits Card

Managing your card is simple and secure. 
Your dashboard lets you lock or unlock your card, 
request a replacement for a lost or stolen card, 
and order additional cards for eligible dependents. 
You’ll also have instant access to your recent 
transaction history and card status.

Easy access to your account details

The EBCentral app opens to a clean, intuitive dashboard 
that keeps essential tools within reach. You can view 
account summaries, check recent activity, monitor your 
Benefits Card status, sign up for direct deposit, and take 
quick actions like submitting receipts or reviewing 
documentation requests—all with fast, frictionless 
navigation.

Key Features

EBCentral puts your benefits front and center—making 
it easier than ever to manage your accounts and your 
Benefits Card¹ in real time. With 24/7 access from your 
mobile device, you have the freedom to take control of 
your EBC benefits whenever and wherever you need.

Smarter Benefits at Your Fingertips

Fast, secure claim and 
documentation submission

Submitting claims and supporting materials is quick 
and hassle-free. You can upload receipts or other 
required documents directly through the app, with 
no paperwork and no delays.

Real-time push notifications after 
every Benefits Card swipe

Stay informed the moment your card is used.
If documentation is required, you’ll receive a notification 
to submit your receipt right away. Once submitted, your 
receipt is reviewed instantly, and you’ll get clear 
feedback—so you know whether it’s good to go or 
needs a quick fix.
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https://play.google.com/store/apps/details?id=com.ebcflex.ebcmoble&listing=3d0a5206-b0e0-489d-8152-74502a7f0ad3
https://apps.apple.com/us/app/ebc-mobile/id1568713296?ppid=3d0a5206-b0e0-489d-8152-74502a7f0ad3
https://apps.apple.com/us/app/ebc-mobile/id1568713296?ppid=3d0a5206-b0e0-489d-8152-74502a7f0ad3
https://play.google.com/store/apps/details?id=com.ebcflex.ebcmoble&listing=3d0a5206-b0e0-489d-8152-74502a7f0ad3
https://facebook.com/EmployeeBenefitsCorporation


In the states of Arizona, California, Florida, Kentucky, Massachusetts, Montana, North Carolina, Nebraska, New York, Ohio, Rhode Island, Tennessee, Virginia, and Washington, 
Employee Benefits Corporation is registered under the “doing business as” (DBA) name EBC Benefits Administration Corporation. In the state of New Hampshire, Employee 
Benefits Corporation is registered under the DBA name Employee Benefits Administrators of WI. In the state of Vermont, Employee Benefits Corporation is registered under the 
DBA name EBC Benefits Administration. 
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