EBCentral: Smarter Benefits at Your Fingertips

EBCentral, available on the App Store® or Google Play, gives you fast, intuitive access to your Employee Benefits Corporation (EBC) administered benefits. With real‑time updates, enhanced card controls, and an easier‑to‑use design, managing your benefits is more convenient than ever.

With EBCentral, you can:
· Stay on top of your balances and activity. See your current balance, recent transactions, deposit details, important deadlines, and more—all from a clean, modern dashboard built for quick navigation. 
· Get real‑time Benefits Card notifications. Whenever you use your Benefits Card, you’ll receive an instant push notification showing whether the transaction was approved, declined, or needs documentation. If documentation is required, you can upload your receipt right from the notification. 
· Manage your Benefits Card with confidence. Lock or unlock your card instantly, replace it if it’s lost or stolen, request additional cards, and view transaction history—all within the app. 
· Submit claims quickly and securely. Submit claims for eligible expenses, upload documentation, and track claim status with an easy, guided experience. Digital submissions are faster and more secure, and the app makes uploading receipts simple. 
· Access support and communications in one place. View all messages from EBC in a central hub, receive timely alerts about account activity or needed documentation, and securely send questions when you need help. 

Getting Started
1. Download EBCentral on the App Store or Google Play. 
2. Log in using your existing online account information, or register if this is your first time logging in.

For the best experience, be sure to enable notifications so you receive real‑time updates on your Benefits Card activity.
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